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POLICY: It is the policy of the specialized foster care program that in the event that a decision is made by Community Care Services Foster Care Program regarding the status of a foster home, the following grievance procedure should be followed.

PROCEDURE:

First Step

A Foster Parent can write to their Foster Parent Supervisor within 10 working days of the last meeting regarding the conflict. The written complaint should include a statement about the nature of the grievance and any steps taken to resolve the conflict.

A meeting will be scheduled between the Foster Parent, Foster Parent Supervisor, Foster Parent Coordinator, Foster Care Clinician who works with the child placed in the home, Assistant Director of foster care, and a *foster parent from the grievance committee within 10 working days of receiving the written complaint. The goal of the Assistant Director and Foster Parent from the grievance committee is to provide a safe, confidential, and impartial environment where Foster Parents will feel comfortable discussing the grievance and their concerns. The grievance committee also seeks to uphold Community Care Services’ Policy of Respect while providing a fair and sound resolution. The grievance committee will respond to the Foster Parent within 24 hours of the meeting by phone and will follow-up in writing with a resolution to the grievance.

Second Step

If the above is not satisfactorily resolved, the next step is to involve the Director of Foster Care and Community Care Services Associate Director of Supportive Living. An appeal must be written by the Foster Parent within 10 working days of the Assistant Director’s/Foster Parent’s decision. The written appeal must include a copy of the original grievance, the Assistant Director’s/Foster Parent’s decision and a statement as to why that decision did not resolve the grievance. The Director and Associate Director will schedule a meeting with the Foster Parent and the Assistant Director/Foster Parent within 10 working days. The Director and Associate Director will contact the Foster Parent by phone within 24 hours of the meeting with a resolution and will follow up in writing.

The solutions and determinations made by the Foster Care Program Director and Community Care Services’ Associate Director of Supportive Living is binding.

*A group of foster parent volunteers will be used for the grievance committee.
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